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HOW DO YOU USUALLY TRAVEL?
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Alone With your partner With your Friends With your family

WHEN DO YOU PREFER TO TRAVEL?

WHEN ORGANIZING YOUR TRIP, 
WHAT’S THE FIRST THING YOU LOOK INTO?
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HOW DO YOU START YOUR ONLINE SEARCH?
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WHAT TYPE OF FILTERS DO YOU USE 
ONCE YOU’RE ON THE SITE?
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FOR YOU, WHAT’S THE MOST IMPORTANT FACTOR 
WHEN LOOKING FOR ACCOMMODATION?

WHY IS STAYING AT AN 
APARTMENT MORE 

ADVANTAGEOUS THAN STAYING 
IN A HOTEL, IN YOUR OPINION?

WHAT DO YOU CONSIDER MOST?

WHAT DO YOU EXPECT FROM THE OWNERS?

Accommodation

I go straight to a trusted site

I look for offers or package holidays

I use words like “accommodation+ town” 
in the search engine

That you’re well greeted, the keys 
are delivered on time and he helps 
you with your overall arrival 
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Popularity

That he’s not interfering 
with your stay

He’s available 24/7

That you can start a 
friendship with him
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The images 
gallery

The apartment 
description

Payment 
conditions

WHAT’S THE FIRST THING 
YOU THINK OF WHEN 

VIEWING THE APARTMENT’S 
PHOTOS?
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The kitchen
I can eat what I want, 
when I want and this 
helps me to save money

Comfort 
and privacy 
The feeling that I’m in my 
own home

Freedom to do 
what you like 
when you like  

The rates 
12% 20%

32%36%

Cleanliness

Cleanliness

Cleanliness

Whether it’s stylish

Cleanliness

18% That it’s newly renovated
16% Whether it’s stylish

8% That it’s well-lit
6% The size of the rooms

5% Whether it has a 
balcony or not

16% Whether it has a 
balcony or not

9% That it’s well-lit
8% That it’s newly renovated

7% The size of the rooms
4% Whether it’s stylish

22% That it’s newly renovated
11% Whether it’s stylish

4% That it’s well-lit
2% Whether it has a 

balcony or not
2% The size of the rooms

15% The size of the rooms
13% Whether it has a 

balcony or not
9% Whether it’s stylish

8% That it’s newly renovated
7% That it’s well-lit

25% Cleanliness
18% The size of the rooms

11% That it’s newly renovated
7% Whether it has a 

balcony or not
4% That it’s well-lit
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Wifi Other

AC / heating

Parking

Includes 
Breakfast

Good Location
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